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Title: Food & Beverage Assistant
Department: Food & Beverage

Hours: Full time / Part Time
Report to: Food & Beverage Manager

Gleddoch, one of the most prestigious hotel, golf and spa resorts are looking for people to
join our existing fabulous team. We have a restaurant with spectacular views, food created
by a team of expert chefs so all we need now are amazing people to complement the
delightful surroundings!

Applications are welcome from candidates who have an eye for detail and can turn a normal
dining experience into a phenomenal dining experience for the exquisite and exclusive
clientele that choose to dine in any of our restaurants.

The role of a Food & Beverage Assistant will only appeal to people who can perfect the act
of communication. Good communication skills are essential to ensure that the food orders
given to you by guests are given correctly to the team of chefs. Multi- tasking is key and this
role will appeal to people who can work well under pressure and are able to deal with
several events at the same time.

You will be in full view to our guests dining, therefore you need to have an excellent
persona. The main duties within the role will be welcoming guests to the restaurant, serving
breakfast, lunch & dinner, gaining an excellent knowledge of cuisine, drink and wine.

The most important part of the role will be providing excellent guest service, therefore,
applicants are welcome only from candidates who can liaise well with people and truly have
a passion for delivering fabulous hospitality.

ALL EMPLOYEES

e To attend training when required.

e To be responsible for your own personal development at work and strive to be the
best in what you do, taking care and pride in your work.

e To participate in your annual review discussion and any subsequent conversations to
review performance and objectives.

e To have a flexible approach to the hours you are required to work.

e To be fully aware of and adhere to the health and safety regulations concerning your
employment and promote a safe environment for yourself, your colleagues and our
guests.
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WHAT WE OFFER YOU

e Agreat place to work

e Discounted food, beverage and accommodation rates

e Discounted Spa treatments

e Discounted access to the leisure facilities

e Discounted access to the 18-hole championship golf course

THE RECRUITMENT PROCESS

If this job ticks all the boxes for you and you can deliver the high standards that are
expected from a hotel such as Gleddoch please click the ‘Apply Now’ button.

Please note that due to the amount of applications only successful candidates shall be
contacted.
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